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This form lists the essential and desirable requirements needed in order to do the job.

	Job Title: 

	Security Manager 
	Job ref no:
	ISD-0350-25

	Grade: 

	6
	Department:
	ISD
Campus services

	Accountable to: 
	Head of Campus services 
	Responsible for:

	RVC Security Provision / Contract 

	PS created by/ or reviewed by:
	Emily Withers 
	Date PS created/ reviewed:
	10/12/25



	Evidence

	Competency
	Essential
	Desirable

	
Service Delivery

	· Experience of delivering security services in a busy environment.
· Previous management experience.
· Experience in the management of CCTV and Access control security systems.
· Experience managing contractors.

	· Previous experience within a HE environment



	Planning and Organising resources








	· Ability to multitask, working under pressure whilst maintaining a close attention for detail.
· Experience of planning security support for events and additional college requirements.
· Excellent evaluation and record keeping skills.
· Close attention to Workload follow up/communicate updates on outstanding actions.
	

	Communication

	· Excellent oral communication skills with the ability to relay instructions in person and via radio and telephone.
· Excellent written communication skills capable of producing clear reports and business cases.
· Ability to develop and maintain good working relationships with staff, students, contractors, and visitors.

	

	Initiative and Problem Solving

	· Ability to exercise good judgement and discretion.
· Ability to identify issues quickly and implement appropriate resolutions.
· Ability to identify industry and sector wide issues.
· 
	

	
Teamwork and Motivation

	· Ability to work effectively, either on your own or as part of a team and take responsibility for     your own work.
· Reliability, adaptability, and diplomacy.

· People Management experience.

· Excellent attention to detail.

	

	Knowledge and Experience 




Knowledge and Experience 

	· Previous experience of security management in a similar environment.
· Proven experience of managing volatile situations and conflict resolution.
· Proven experience of a customer focused environment.
· Working knowledge of health and safety legislation.
· Experience of assisting tenders.
· Experience of writing policies.

	

	Training and Education
	· Educated to GCSE standard, or equivalent, in Maths and English.
· Excellent IT skills including experience of MS office suite including Sharepoint and outlook.

	· SIA licence holder
· Experience of using Service Desk tools


	Special Circumstances
	· Ability to undertake physical tasks including patrolling site and manual handling.
· Clean current full UK driving licence.

	

	
Flexibility


	· Willing to work weekends to support events where necessary.
· Willing to work across all 3 RVC campuses.
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